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1. O0mue moJ10KeHUS

1.1. IlpenMer perynupoBaHus periiaMeHTa

Hacrosimuii perimaMeHT ycTaHaBIUBAET MOPSIIOK MPEJOCTABICHUS YCIYTH
«IIpenocrasiienue napopManumu 00 00pazoBaTebHbIX IPOrpaMmMax 1
Y4eOHBIX IJIAHAX, PA004YHUX MPOrpaMMax y4eOHbIX KYpCOB, IPeAMETOB,
AUCHUIINH (MOAYJ1eil), TOJ0BbIX KaJeHJAPHbIX Yy4eOHbIX rpadukax» (naiee -
PernamenT) u crangapt €€ npeaoCTaBIICHHUS.

1.2. Ycnyra «IlpexocraBiaenue ungopmanuu 00 00pa3oBaTeibHbIX
NporpaMMax 4 y4eOHbIX IJIAHAX, pa004YHX NPOrpaMMax y4eOHbIX KypPCOB,
npeaMeToB, JUCUHUILIMH (MOYJIei), FOJ0BBIX KAJIEHAAPHBIX YUYeOHbIX
rpaukax» MpeaoCTaBlIACTCS MYHULUNAILHBIM (010 1)KETHBIM, aBTOHOMHBIM )
o0pa3oBaTeNbHBIM YUpekIeHneM (yKa3aTb HAMMEHOBAaHUE B COOTBETCTBUH C
YcraBom) (nanee — YupexaeHue).

1.3. HacTosimuii perjiaMeHT ONpeeIIiET CPOKHA U MOCIEA0BATEIIBHOCTD JICVCTBUI
pykoBoauTens (YIOIHOMOYEHHOTO JIULA) YUYPEXKICHHUS, TOPSIAO0K, (POPMBI

KOHTPOJISI TPEAOCTABIEHUS YCIIYTH, MOPSAOK U (POPMBI 00XkKaTOBAHMS PEIIEHUN U
nencTBuii (0e31eiCTBYA) PYKOBOIUTENS (YIIOJTHOMOYEHHOTO JIUIIA) YUPEHKICHHUS.

1.4. [TonyuarensiMu yCIyTH SIBISIIOTCS rpaxkaane Poccutickoit denepannu, iia
0e3 rpa’kJaHCTBa U MHOCTPAHHbIE I'pak/laHe Ha PaBHBIX OCHOBAHUSX, €CIIM UHOE
HE MPENYCMOTPEHO 3aKOHOM HJIM MEKIYHAPOIHBIM J10roBopoM Poccuiickon
denepanum.

1.5. TpeboBanus k MOPsiAKY UHPOPMUPOBAHUS O MPETOCTABICHUH YCIYTH, B TOM
YyuUCJe:

1.5.1.CBenenust 0 MecTe HaxOXJIEHUs 00pa30BaTEIILHOTO YUPEKICHUS:

HaumenogaHnue yupesicoenuss: MyHUYuUnaibHoe aemoHOMHOe OOUKOIbHOe
obpazosamenvroe yupedicoenue Ne 23 «/lemckutl cad KOMOUHUPOBAHHO20 BUOA»

FOpuouueckuii aopec:650906, 2. Kemeposo, yn. Jlanuuesckas, 1A

Daxmuueckue adpeca mecm ocyuecmeienus 00paz08amenbHOlU OesimenIbHOCU.
650906, 2. Kemeposo, yn. Jlanuuesuxas, 14

Aopec anekmponnou noumst yupescoenus: adoy23kem@mail.ru
Aopec ogpuyuanvroeo catima yupescoenus: http://detsad23.ucoz.org/

Koumaxmmnule menegponor:, +7 (3842)- 49-2501, +7 (3842)- 49-2503



Peoicum pabomut: ¢ 7.00u. 0o 19.00u.

Yacwl npuema pyxogooumens.: kasxicowiii émopruk ¢ 15.004. 0o 19.00u.

1.5.2. ITopsimok, (opma 1 MECTO pa3MeIIeHUS BBIIICyKa3aHHOW HH(OPMAITUHU B
00pa30BaTEIbHOM YUPEXKICHUU:

- Ha 0()UIIUATILHOM CalTe YUPEKICHUS,
- Ha UH(OPMAITMOHHOM TOpTaJIe :
- Ha UH(QOPMAITMOHHOM TOpTaJIe :

- B MEHIO HH()OPMAIMOHHOTO KMOCKA (MPY HAJIMYHUH TaKOBOTO).

II. Cranaapr npeaocraBjieHUs YCJIYyTH

2.1. HaumenoBanue ycnyru: «[Ipegocrasnenne nunpopmanuu 06
oOpa3oBaTeNIbHBIX MTpOrpaMMax M y4eOHbIX IUIaHax, pabourx MporpaMmax
y4€OHBIX KypCOB, IPEIMETOB, AUCIUILUIUH (MOIYJIEH), TOIOBBIX KaJICHIaPHBIX
y4eOHbIX rpadukax» (nanee — Ycmyra).

2.2. Ycayra npeaocTaBisgeTcsa Y UpeKaCHUEM.
2.3. Pe3ynpTaToM mpenocTaBieHus yCIYTH SIBISIETCS

- IPEJIOCTABJICHHE 3asBUTEII0 HH(POopMaIuu 06 00pa3oBaTEIbHBIX MPOTPAMMax 1
y4eOHBIX IJIaHAX, pabounx NporpaMmax paboymx KypcoB, MPEIMETOB, JUCIUILIAH
(MopyJieit), TOJOBBIX KaJeHAAPHBIX YUeOHbIX rpadukax YupexaeHus Ha
OCHOBAaHMH OOpaIlleHUH 3asiBUTENEH — 1O TeleoHy, MpU JTUYHOM MTPUEME,

B MMMCbMEHHOMU (popMe, a TaKkKe MO ANEKTPOHHOM MOUTE WM Ha CaidTe
VYupexaenus, B UHPOpMAMOHHOM KHOCKE (MPY HAJTUYUKU TaKOBOTO), Ha
UH(GOPMAILMOHHBIX MOpTaIax U ;

- OTKAa3 B IPEIOCTaBIECHUU OPUIIMATBLHON HHPOPMALIUH.

2.4. Cpoku npeaoCTaBICHHS YCIYTH.


http://www.kuz-obr.ru/
https://www.ruobr.ru/
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[IpenocTaBiieHre yCIyru B YUPEKICHUU OCYIIECTBIISIETCS €KETHEBHO B TCUCHHE
Bcero pabouero BpeMmenu (1.1.5.1. HacTosIIero periamMeHTa), 3a UCKIIOYECHUEM
BBIXOJ/IHBIX U MIPA3IHUYHBIX JTHEH.

2.5. IlpegocTaBiieHUE YCIAYTH OCYLIECTBISIETCS B COOTBETCTBUU CO CIEAYIOIINMU
HOPMATUBHO-TIPABOBBIMU aKTaMU:

Koncruryuuei Poccutickoit @enepaiuu, NpruHITas BCEHAPOIHBIM TOJIOCOBAHUEM
12.12.1993r. ¢ u3MeHEeHUsIMH, OJJOOPEHHBIMH B X0/J1€ 0OIIEPOCCUICKOTO
rojiocoBanus 01.07.2020r;

KonBenuueii o npaBax pedenka (onoopena ['enepanbrnoit Accambneeit OOH
20.11.1989) (onybnukoBano B u3aaHuu "COOPHUK MEXKAYHAPOIHBIX IOTOBOPOB
CCCP", Beinyck XLVI, 1993);

3axkonoM Poccuiickoit @enepariuu ot 24.07.1998 Ne 124-D3 «O6 0CHOBHBIX
rapaHTusax npaB peoénka B Poccuiickoit deaepariuny (OMyO0IMKOBaHO B U3TAHUX
"Cobpanue 3akoHoarenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccutickas
razera", N 147, 05.08.1998);

3akonom Poccuiickoit @enepanuum ot 10.07.1992 Ne 3266-

1 «O0 00pazoBaHUN, (OMYOIMKOBAHO B U3JAHUSAX
"Begomoctn CHJI u BC P®", 30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N
172, 31.07.1992, "Cob6panue 3akonogaTenabctBa PO", 15.01.1996, Ne3, ct. 150,
"Poccumiickas razera", 23.01.1996, Nel3, "Cobpanue 3akoHogaTenbcTBa PO",
05.12.2011, N 49 (u. 5), ct. 7063, "Poccuiickas razera", N 278, 09.12.2011
"Poccwmiickas razera", N 261, 21.11.2011, "Co6panue 3akonoaatenbctBa PO" ot
21.11.2011, N 47, ct. 6608, "ITapnamentckas razera”, N 50, 24.11-01.12.2011 u
Ha 0(UIMATHFHOM HHTEPHET-TIOpTaNIe MPaBOBOM

uHpOpMaITUN );

3akonom Poccuiickoit @enepanuu ot 2 masg 2006 rona Ne 59-@3 «O nopsanke

paccMoTpeHus oopaieHnii rpaxkaan Poccuiickoit @eneparum» (0myOJIuKOBaHO B
m3manusax "Poccuiickas razera", N 95, 05.05.2006, "CobpaHne 3aKOHOIaTEIIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

®enepanbabiM 3akoHOM P® o1 27.07.2010 Ne 210-D3 «O0 opranuzanuu
MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYr» (ONyOJMKOBAHO B
m3nanusx "Poccuiickas razera", N 168, 30.07.2010, "CoOpaHue 3aKOHOaTEIbCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha oduIMaTLHOM HHTEPHET-TIOPTAJIE TPAaBOBOM
I/IH(I)OpMaIJ;I/II/I );

[Toctanosnenuem IIpaBurensctBa PO ot 19.03.2001 Ne 196 «OG0 yTBepxaeHun
TunoBoro nosnoxxeHust 00 0011e00pa30BaTEIHHOM YUPEKICHUI (OMyOJIMKOBAaHO B
n3nanusx " CoOpanue 3akoHomarensctBa PO", 26.03.2001, N 13, cT. 1252,
"CoOpanmue 3akoHogarenbctBa PO" N 12, ct. 142701 23.03. 2009);


http://www.pravo.gov.ru/
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[Toctranosnennem llpaButensctBa Poccuiickoii @eneparuu ot 09.09.1996 Nel058
«O0 yTBEp>KJIEHUU TUIIOBOTO MOJIOKEHUS O BEUEpHEM (CMEHHOM)
00111e00pa30BaTeIbHOM YupexkaeHun» (B penakiuu ot 19.03.2001)
(omy6siukoBaHo B u3aanusx "Cobpanue 3akoHoaarensctsa PO", 16.09.1996, N
38, cT. 4430, "Poccuiickas razera", N 184, 26.09.1996, N 187, 01.10.1996,
"CobOpanue 3akoHoaarenbetBa PO" N 13, ct. 1252 ot 26.03.2001);

[locranosnennem IIpaBurenscTBa Poccniickont denepannn ot
19 centsiOpst 1997 r. Ne 1204 «O06 yTBepxaeHur THUIOBOTO MOJIOKEHUS 00
00pa30BaTeILHOM YUPESKICHUN IS IETEeH JOMIKOIBLHOTO ¥ MIIAIIIEr0 MIKOJIHHOTO
Bo3pactay (pea. ot 10.03.2009) (omy6nukoBaHo B uznanusix «CoOpaHue
3akoHoj1atenbcTBa Poccuiickoit @enepannm» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "Co6panue 3akoHogaTenbcTBa PO" ot
23.03.2009, N 12, ct. 1427, "CoOpanue 3akoHonateiabctBa PO" ot 28.06.2010, N
26, cT. 3362);

[TocranoBnenuem IIpaBurenscTBa Poccniickont denepannn ot

12 mapta 1997 r. Ne 288 «O0 yTBepkaeHun TUNIOBOrO MOJOKEHUS O
creuaibHOM (KOPPEKLIMOHHOM) 00pa30BaTeIbHOM YUPEXKACHUH IS
00y4aromuxcsi, BOCHUTAHHUKOB C OTPAaHUUYECHHBIMU BO3MOKHOCTSIMU 3/I0POBBSD
(pexn. ot 10.03.2009) (omy6aukoBaHo B u3nanusax «CobpaHue 3aKOHOIaTEIbCTBA
Poccuiickoit @enepamum» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera",
N 61, 27.03.1997, "Cob6panue 3akonogarensctBa PO" ot 23.03.2009, N 12, cT.
1427);

[Tocranosnennem IIpaBurensctBa Poccniickoit denepannn ot

12 cents6pst 2008 1. Ne 666 «O0 yrBepkaeHnrn TUIIOBOrO MOJOKEHHS O
JOTIKOJILHOM 00pa30BaTEILHOM YUPEKICHUM» (0MyOJIMKOBAHO B U3JaHUAX
"Poccuiickas razera", N 200, 24.09.2008, "CoOpanue 3akoHogaTenbcTBa PO",
29.09.2008, N 39, ct. 4432, "Poccuiickas razera", N 15, 26.01.2012);

[Tocranosnennem [IpaBurenbctBa Poccuiickoit @enepanuu ot 16.03.2011 Ne
174 «O0 ytBepxaenun [lonoxeHus: o TMIEH3UPOBAHUN 00pa30BaTEIbHON
neaTelibHOCTH (omyOiukoBaHo B u3aaHusx "CoOpaHue 3akoHoAaTebcTBa PD"
ot 21.03.2011 N 12, ct. 1651, "Poccuiickoii razetre” ot 25.03.2011 Ne 63);

Pacnopsxenunem I[IpaButensctBa Poccuiickoit @enepanun ot 25 anpens 2011 Ne
729-p (omybsinkoBaHo B u3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"Cobpanne 3akoHomarenberBa PO", 02.05.2011, N 18, ct1. 2679);

[Tpukazom Muno6pazoBanusi Poccuiickoit @enepauuu ot 23 utons 2000 r.

Ne 1884 «O06 yrBepxaeHun [lomoxkenus 0 mory4eHUH 00IIero oOpa3oBaHus B
dopme sxcteprara» (pexn. ot 17.04.2001) (onmybnukoBan B m3ganusix «Poccuiickas
razetan, N 131, 07.07.2000 r., "bronneTeHb HOPMATUBHBIX aKTOB (heJepaTbHbIX



opranoB ucnosHuTenbHOM Baactu", N 29, 17.07.2000., "Poccutickoii razere" ot
19.05.2001);

[Tpukazom MunuctepcTBa o6pazoBanus Poccutickoit deaeparuu ot 9 mapra 2004
rona Ne 1312 «O06 yrBepxaeHnn GeaepaabHOoro 6a3ucHOro yueOHOTro MmiiaHa u
NPUMEPHBIX YUeOHBIX TUIAHOB i1 00pa3oBaTeNbHbIX yupexkaeHuil Poccuiickoit
denepaliiu, peaM3yOIMuX TPOrpaMMbl 0011IeT0 00pa3oBaHU» (B pEAAKIIUHA OT
03.06.2011) (onmybnukoBano B n3nanusix "Bectauk oopazoBanus PO", N 8, 2004,
"Odunnanbabie TOKyMeHThI B oOpazoBanuu", N 16, 2004, "BectHuk oO0pa3oBaHus
Poccun", N 13, uronp, 2011, "Bectauk o6pazoBanus’, N 13, urons, 2011,
"AnmunuctpaTtop obpazoBanus’”, N 14, utons, 2011, "OdunnanbHbie TOKYMEHTHI
B oOpazoBanuu", N 23, aBrycr, 2011).

2.6. J1ns mpeAoCTaBICHUS YCIIYTH 3asBUTEIb HANpaBJisieT (IpeaCcTaBiseT)
CJIEIyIOLIME JOKYMEHTBI:

- IUCbMEHHBIN 3aMpoc 3asiBUTENISA, B TOM YHCIIE 3a1poc B (OpMeE IIEKTPOHHOTO
JIOKYMEHTA. 3arpoc B GopMe 3JIEKTPOHHOT'O JOKYMEHTa MOXKET ObITh HAalIPaBJICH
0 3JIEKTPOHHOM MOYTE UM HA OPUIMATBHBIA CAUT YUPEKICHHUS,

- B cJIly4ae HEOOXOAUMOCTH (€CITU 3TO HEOOXOAUMO 3asIBUTENIO JJIs MOTYYEHUS
yCIyTH) TOKYMEHTBI M MaT€pPHAIIbI, TOATBEPKAAIOIINE JOBOIBI 3asBUTENS TNOO UX
KOIIUH, 3aBEPEHHBIE B YCTAHOBJICHHOM IMOPSIKE.

[Tpu npenocTaBiIeHUH YCIYTH B YCTHOM (pOopME U TTOCPEICTBOM OOpaIICHHS K
UH(OPMAITMOHHBIM CHCTEMaM, Yepe3 NHGOPMAIIMOHHBIN KUOCK (TTPU HAIUYUHU
TaKOBOT0) TOKYMEHTBI HE TPEOYIOTCH.

2.7. llepeueHb OCHOBaHUH AJi1 OTKa3a B IpUEME IOKYMEHTOB, HEOOXOIUMBIX TS
IIPENOCTABIICHUS YCIIYTH.

2.7.1. B 3anpoce He yKa3aH NOYTOBBIN aJpec, aApec SIEKTPOHHOW MOYThI WIN
HOMED (pakca JJis HarpaBJIeHUsT OTBETA Ha 3arpoc Tud0 Homep TenedoHa, 1o
KOTOPOMY MOKHO CBSI3aThCS C HAIIPABUBIITUM 3aIPOC 3aSBHTEIICM.

2.7.2. TexcT MUChbMEHHOTO 3apoca He MO0/11aeTCs MPOUYTESHUIO, B TOM YUCJIE
(dhaMIIIHS ¥ TIOYTOBBIN aJIpec 3asIBUTEIIA.

2.8. OcHOBaHUSIMU I OTKa3a MPEIOCTABICHUS YCIIYTH SBIISIOTCSA:
- OTCYTCTBHUE JIOCTAaTOYHON MH(POPMAIUH JIJIsl OCYIIECTBICHHS YCIIYTH;

- €CITK 3ampanimBaeMasi ”HPOpMaIys KacaeTcsl TPEThUX JIHI] 0€3 MPe0CTaBICHUS
opUITMATHHBIX JOKYMEHTOB, YCTAaHABIMBAIOIINX MIPABO MPEACTABISTH UX
VHTEPECHI;



- B o0paleHnu coaep karcsi HeIleH3ypPHbIC TM00 OCKOPOUTEIIbHBIE BEIPAKCHHS,
yTPO3bI )KU3HU, 3J0POBBIO U UMYIIECTBY paOOTHUKOB 00111€00pa30BaTEILHOTO
YUpEeXKIACHUS, a TAKXKE YJICHOB UX CEMbEH (Takoe 3asiBJICHUE OcTaeTcs 6e3 OTBeTa
M0 CYIIECTBY IMOCTABIICHHBIX B HEM BOIPOCOB, MPU ITOM 3asBUTEIIO0 COOOIIAETCS O
HEJIOIMYCTUMOCTH 3JI0YTOTPEOICHUS TIPABOM);

- B TUCbMEHHOM OOpallleHUH 3asBUTENS COIEPIKUTCS BOIPOC, Ha KOTOPBIN eMy
MHOTOKPAaTHO JABAJIMCh MHUCbMEHHBIE OTBETHI MO CYILIECTBY B CBSI3H C paHEE
HaIpaBJISIEMbIMU OOpAILEHUSIMU, U TIPU 3TOM B 0OpaIlleHUH HE TPUBOASATCS HOBbBIC
JIOBOJIbI MJIU OOCTOSATEIHCTBA;

- OTBET I10 CYUIECTBY IIOCTABJIEHHOTO B 0OpAIlleHUH BOIPOCAa HE MOXKET OBITh
npeJcTaBiIeH 03 pasrialleHus CBEJCHHUM, COCTABIIAIOMINX IOCYAapCTBEHHYIO HITN
MHYIO OXpaHsieMylo (eiepanibHbIM 3aKOHOM TalHY (3asIBUTENIO COOOIIAETCS O
HEBO3MOKHOCTH J1aTh OTBET B CBSI3U C HEAOIYCTUMOCTBIO pa3riialleHUs
YKa3aHHBIX CBEICHHUI);

- B XOAC JIMYHOTO IIpUCMa I'pa’KIaHUHY MOJKCT OBITH OTKA3aHO B I[EUII)HGfIHICM
PaCcCMOTPCHHUHA O6paIHeHI/IH, CCJIK CMY paHCC OBLI daH OTBCT I10 CYIICCTBY
IMOCTABJICHHBIX BOIIPOCOB.

2.9. B cOOTBETCTBHUH C IEHCTBYIONINM 3aKOHOIaTEILCTBOM yCITyTa
npeaocTaBisieTcss OeCIIaTHO.

2.10. MakcuManbHbIN CPOK OKMAAHUS B OUEpEAN IIPU MO1aue 3ampoca npu
MPEIOCTABIEHUN YCIYTH:

2.10.1. Peructpanusi nMCbMEHHOTO OOpallleHHs] PY MOIa4Ye €ro 3asiBUTEIIEM B
YUPEKIECHHUE OCYLIECTBIIAECTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuMalbHbBIN CPOK OXKHUAAHUS B OUEPEIH MPH Tiepenade oOparieHus
yTeM O0pallieHus K pyKOBOJIUTENIO YUPEKICHUS (YIIOTHOMOUYEHHOMY JIUILY) JI0
MOMEHTa npuema oOpalieHust 10KEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpox 1 NOpsAOK PETUCTPALIMM 3aIIPOca 3asiBUTENS O MIPEIOCTABICHUN
YCIYTH:

2.11.1. Peructpanus 3anpoca 3asiBUTENS O MPEAOCTABICHUN YCIyTH
OCYUIECTBIISIETCSI OTBETCTBEHHBIM PA0OTHUKOM YUPEKICHUS.

2.12. YcraHaBIMBaKOTCS CASAYIONTUE TPEOOBAHUS K TOMEIIEHUSIM YUPEKICHUS,
YYaCTBYIOILIETO B MPEJOCTABIECHUH YCIYTHU:

2.12.1. Ilomemenwne 115 mpreMa 3asBUTeNIel 0003HaYaeTCsl TAOJIMIKON C
yKa3aHueM HoMmepa kabuHeTta, (pamMuii, UMEH, OTYECTB, HANMEHOBAHUN



JOJKHOCTEN OTBETCTBEHHBIX PAOOTHUKOB, YUACTBYIOIIUX B OKa3aHUH YCIYTH,
pexuma padoThl.

2.12.2. Ins oxugaHus pruéma 3asiBUTEISIM OTBOASTCS MECTa, OCHAIIICHHBIC
CTYJIbSIMU.

2.12.3. B mecTa g 0KuIaHus preMa JOJDKEH ObITh 00ecTieueH CBOOOTHBII
JIOCTYII 3asIBUTEJICH B 4achl paOOTHI yUPEKIACHHUS.

2.12.4. PabGouee MECTO OTBETCTBEHHBIX PaOOTHUKOB, yYaCTBYIOIIUX B
NPEIOCTABICHUH YCIYTH, 000pyayeTcs TenedoHom, (hakcoM, KOMMPOBAIbHBIM
anraparoM, KOMIIbIOTEPOM U JPYroil OPrTeXHUKOM, TO3BOJISIIOIIEH CBOEBPEMEHHO
U B TIOJIHOM 00bE€ME OpraHru30BaTh MPEIOCTABICHUE YCIYTH.

2.13. Iloka3arensiMu TOCTYITHOCTH U KQ4E€CTBA YCIYTHU SBIISIIOTCS:

- CBOCBPEMCHHOCTD ITPCAOCTABJICHUA YCIIYTH B COOTBETCTBHUH CO CTAHAAPTOM ee
MpcaoCTaBJICHUA,

- [IOJIHOTA, aKTyaJIbHOCTh U JOCTOBEPHOCTh MH(POPMALIMH O TIOPSAKE
MPEIOCTABIIEHUSI YCIYTH, B TOM YHCJIE B AJIEKTPOHHOM (hopMe;

- 10JIs1 0OOCHOBAHHBIX JKaJI00 K O0IIEMY KOJMYECTBY OOCITYKEHHBIX Tpak/laH 1o
JAHHOMY BHJIYy YCITyTH.

2.14. KoHcynpTauuu 1o BOIPOCaM MPEIOCTABICHUS YCIYTH NPOBOIATCS
PYKOBOAMTENSAM (YIOJIHOMOYEHHBIM JIMILIOM) YUPEXKACHHUS MO CIACAYIOLINM
BOIIPOCAM:

- CPOKH IMPEIOCTABIICHUS YCIYTH;

- IOPSAOK 00XKaJIOBAaHMS IEUCTBUM (0€3/1eMCTBHS) U PEILICHUIA, OCYIIECTBIIIEMbIX
Y IPUHUMAEMBIX B X0JI€ MPEAOCTABIICHUS YCIYTH.

KoHcynbTanuu npeaocTaBisitoTCsl B TEUEHHE BCETO CPOKa MPEeA0CTaBICHUS
ycryru. KoHCyapTammu mo mopsiiKy mpeaoCcTaBIeHUs! YCIYTH OCYIIECTBIISIFOTCS
yupexJieHueM OecIIaTHO.



III. CocTaB, noc/1e10BaTeJIbHOCTh U CPOKH BbITIOJIHEHUS

aIMMHHUCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAIAKY UX BbINOJHEHHS, B
TOM 4HCJIe 0COOCHHOCTH BbINOJHEHHNS AIMMHUCTPATUBHBIX NPOLEAYP B
3JICKTPOHHOU (popme

3.1. Opranusanusi NpegOCTABJICHUS Y CJIYTM BKJIKOYACT B Ce0 CaeAyImne
aIMMHHUCTPATHBHbBIE JIeliCTBUS:

- IPUEM U PETUCTpAIUs MTUCbMEHHBIX 00pallleHni 3asiBUTEICH;
- IPUEM YCTHBIX OOpaIlleHU OT 3asABUTEIS;
- IOATOTOBKA HEOOX0IMMOM HH(popMaLny;

- HaIIpaBJICHHUC ITMCbMCHHOI'O OTBCTA I10 PC3yJIbTaTaM PaCCMOTPCHUA 06paHl€HI/IH
3asABUTCIIIO.

3a IMOJIYUYCHHUCM YCIIYT'H 3asBUTCIIb MOXKCT O6paTI/ITI>CH CIcayronmmumMu criocobamu:

- IOCPEJCTBOM JIMYHOTO MUCbMEHHOT'O WJIM YCTHOTO OOpAILEHUS] HETIOCPEICTBEHHO
B YUpexIeHue;

- YCTHOTO 00OpalleHus C UCIOIb30BaHUEM CPENCTB TENEPOHHOM CBS3H;

- IOCPEJCTBOM IMMCBMEHHOTO 0OpaIeHHs [0 MoYTe,

- IOCPEACTBOM MUCbMEHHOTO OOpAILIEHHS 110 ANEKTPOHHOM MOYTE,

- IOCPEJCTBOM MMMCbMEHHOTO 00paIlleHNs Ha OPUIIMATIEHOM CaiiTe YupeKIeHus,
- B MH()OPMALIMOHHOM KHOCKE (ITPH HAJIMYUU TAaKOBOTO),

- Ha “H(GOPMALIMOHHBIX MTOpTaIax ,

Kpurepruem npuHATHS peLIeHNs] pyKOBOJUTENIEM Y UPEKICHHUS SIBISACTCS
BO3MOYKHOCTb OKa3aHUs YCIIYTH.

[TocienoBaTenbHOCTh AIMUHUCTPATUBHBIX MTPOLIEAYD, BBIIIOJHIEMBIX TIPU
Mpe0CTaBICHUN YCIIYTH, TTIOKa3aHa Ha Ojok-cxeMe B [Tpunoxkennn Ne 1 k
Permamenry.

3.2. [lpuem u peructpanus NUCbMEHHbBIX, HOCTYNHUBIIUX O 3JIEKTPOHHOU MOYTE,
Ha O(UIMATBHBIN CalT YUpexIeHus, OOpalieHu OT 3asBUTEIIA.
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3.2.1. OcHOBaHMEM [JIs1 Hayaia aIMUHUCTPATUBHON MPOUEAYPHI 10 IPUEMY H
pEerucTpaluy MUCbMEHHOTO 00OpAaIlEHUs OT 3asBUTEIIS SIBIISIETCS JINYHOE
oOpalleHue 3asBUTENS, TOCTYIJICHUE MTUCBMEHHOTO O0paIeHus 3assBUTEIS 110
MOYTE WJIU B DJIEKTPOHHOM BUJIE (Ha 0(UIIMATBLHBIN CAlT, 1O 3JIEKTPOHHOM MOYTE)
B YupexJieHre Mo BOMpOoCy MpeAoCTaBlieHuss HHPpopMaliuu 006 00pa3oBaTEIbHBIX
nporpaMmax U y4eOHBIX IJIaHaX, pabourx MporpaMmax yueOHbIX KYypCOB,
MPEAMETOB, TUCHHUIUIMH (MOYJIEH ), TOIOBBIX KaJICHIAPHBIX YYEOHBIX rpadukax.

3.2.2. PaGoTHHK YUpexaeHUs, OCYIECTBISIONINI MPHUEM TOKyMEHTOB OT
3asBUTEJISI IPU €T0 JIMYHOM OOpalieHuu, TpUHUMAET oOpalieHue (3anpoc)
3asIBUTEINS JIs1 perucTpanuu oOpamieHus (3amnpoc) B )KypHaje perucTpaliu B I€Hb
oOparieHus 3assBUTEIIS.

[Tpu nocrymieHnu B YupexaeHue o0palieHus 3asBUTENS 10 AJIEKTPOHHOU MTOUTe
C YKa3aHHEM aJpeca MNIEKTPOHHOM MOYTHI U (WJIM) TOYTOBOrO aapeca
M10JIb30BATENsI, PAOOTHUK, OTBETCTBEHHBIN 32 PUEM U OTIIPABKY TOKYMEHTOB IO
AIIEKTPOHHOM MOYTE pacleyvaTbiBaeT yKa3aHHOE 00OpalIeHUE U PErUCTPUPYET B
YCTaHOBJICHHOM IIOPsIJIKE.

3.2.3. AxMuHUCTpaTUBHAS MPOIIEIypa 3aBEPIIACTCS] PErUCTPALIMEH MOCTYTUBIITUX
oOpallleHui OT 3asIBUTEJIS.

3.3. B cnyuae ecnu 3asBUTEIH OOpATHIICS C YCTHBIM OOpaIlieHHEeM O TIOTyYeHUH
YCIIyT'H, COOTBETCTBYIOLIAsl MH(OpMAIUs TPEIOCTABISAETCA YCTHO HE mo3aHee 15
MHUHYT C MOMEHTa 00OpaleHus B CIyyae, €ClId U3JI0KEHHBIE B YCTHOM OOpallleHUH
(bakTbl U 00CTOSATENBCTBA ABISIOTCS OYEBUIHBIMU U HE TPEOYIOT TOMOJIHUTEIbHON
MIPOBEPKHU.

3.3.1. YcTHBIE 00pallieHus HE PETUCTPUPYIOTCS.
3.4. IloaroroBka HEOOXOUMOM MHGOPMAIIHH.

3.4.1. OcHoBaHMeM J/1JIsl HAYAJIA AIMUHUCTPATUBHOI NMPOUETYPbI SBISCTCS
nepeaada MMCbMEHHOTO 00paIeHus 3asiBUTENS Ha pACCMOTPEHHUE PYKOBOAUTEIIO
VYupexaeHnve B IeHb PeTUCTpaIiy.

3.4.2. PykoBoauTenb YUpexKIeHUs onpeessieT paboTHUKa YUpexKIeHus,
OTBETCTBEHHOTO 3a PacCCMOTpEHHE 0OpalieHus: ¥ MOJATrOTOBKY MTPOEKTa OTBETA
3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.4.3. UciOJTHUTEND:

- o0ecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHE
ICBMEHHOTO 00paIIeHus, B Cllydae HEOOXOIUMOCTH — C YUACTHEM 3asiBUTEIIS,
HaIpaBUBILEro oOpalleHue;



- TOTOBUT MPOEKT OTBETA HA MUCbMEHHOE OOpalleHne U He To3aHee 1 THs 10
UCTEUEHUS CPOKa MIPEIOCTABIICHUS YCIYTH, IPEACTABIISET HA MTOANNCH
PYKOBOJUTEIIO MyHUIIUIIAILHOTO aBTOHOMHOI'O

JOLIKOJIBHOTO 00pa30BaTEIbHOIO YUPEKICHUS.

3.4.4. AnMuHUCTpaTUBHAS MIPOLIEIypa 3aBEPIIAECTCS MOJIUCAHUEM
PYKOBOJUTENIEM YUpPEXKIEHUS OTBETA HA MMCbMEHHOE OOpalCHUE 3asiBUTEIIS.

3.4.5. Cpok paccMOTpeHHUs MUCbMEHHBIX 3alPOCOB, a TAKXKE 3alPOCOB,
MOCTYMUBIIKUX B (hOpME 3IEKTPOHHOTO TOKYMEHTa (0 3JIEKTPOHHOM MOYTE UK Ha
CalT yupexJIeHus) He JOJbKeH npeBbiaTh 30 KaleHJapHbIX THEH CO THS UX
perucTpauu.

B uCKITIIOUUTENBHBIX CIy4YasiX CPOK PAaCCMOTPEHHUS 3alIpOca MOXKET OBbITh MPOJJICH
PYKOBOJUTEIEM MYHUIIMTIATBHOTO (00 [KETHOT'0, aBTOHOMHOTO)
00pa3oBaTEILHOTO YUPEKICHUS, HO HEe Oosee ueMm Ha 30 qHel, ¢ yBeJOMIICHUEM
3asIBUTEJS O MPOJIJIEHUU CPOKA PACCMOTPEHHUSI €T0 0OpalleHus

(3ampoca). YBegomIiIeHHe MPOU3BOAUTCS ClIocoOamu, 00eCeYBAIOIUMU
OTIEPAaTUBHOCTH MOJIYUCHHUS 3asBUTENIEM YKa3aHHOU MHPOpMaluu
(TenedoHorpamma, akc, 3IEKTPOHHAS TIOUTA).

3.4.6. Ecniu 3ampoc 0 MoJIy4YeHUH YCIYTU CBsI3aH C 00KallOBaHUEM Cy/1€0HOTO
pelieHus, B TeueHue 7 (CeMH) THEeHM COo JTHS pEerucTpaliyy Takoro 3ampoca OHO
BO3BPAILAETCS 3asIBUTENI0, HAIPABUBLIEMY 00pallleHUE, C pa3bsICHEHUEM TTOpAIKA
00>a0BaHMs JAHHOTO CYACOHOTO pEIICHHUS.

3.5. HanpaBieHne nmucbMEHHOTO OTBETA 3asBUTEIIO 110 pe3yIbTaTaM
paccMOTpeHUs O0paIieHusl.

3.5.1. OcHoBaHMEM JI HAYAJIa aIMUHUCTPATUBHOW MTPOLENYPHI SABIISETCS
perucTpanus MMCbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOIUTENEM Y UpEKICHUS
(MpUCBOCHUE UCXOISIIETO HOMEPA).

3.5.2. PaGoTHUK YupexaeHus, OCYIIECTBISIIONTUN PETUCTPAIINIO UCXOISIIEH
KOPPECTIOHICHITNH, PETUCTPUPYET MUCHMEHHBIN OTBET B KypHAJIE PETUCTPAIUHU B
JIeHb TIOIMMUCAHMSI TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AAMuHHCTpAaTUBHOE ICMCTBUE 3aBEPIIACTCS HAIIPaBJICHUEM OTBETA
3asBUTEIIIO TIO TIOYTOBOMY aJpPeCy W/WIIH aipecy AIEKTPOHHOMN MOUThI, YKa3aHHOMY
B MMCbMEHHOM OOpaIleHUH.

3.6. 3asBUTENb MOXKET MOJYUYUTh YCIAYTY Yepe3 HHPOPMAIIMOHHBIE CHUCTEMBI

( , ) IyTeM perucTpaIiy JHIHOTO
kabuHeTa (uepe3 sorus/mapois uiu CHUIIC) unu nipu obpaiieHnu K
ounMansHOMY CaiiTy, UHPOPMAIIHOHHOMY KHOCKY (ITPH HaJTUYUU TaKOBOTO).


http://www.kuz-obr.ru/
https://www.ruobr.ru/

IV. ®opMbI KOHTPOJISA 32 UCMIOJTHEHHEM aIMUHUCTPATUBHOI0 PerjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIFOACHUEM U UCTIOJIHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU TOJIOKEHUM HACTOSIIIETO PErJIaMEHTa, YCTaHABIMBAIOIIUX
TpeOOBAHMS K TIPEIOCTABICHUIO YCIYTH OCYIIECTBISIETCSI PYKOBOAUTEIIEM
YupexaeHus.

4.2. KoHTpOJb 32 NpEeIOCTABICHUEM YCIYTU Y UPEKIECHUEM OCYIIECTBISECTCS
yIpaBJIeHHEM 00pa30oBaHus aAMUHUCTpalu r. KemepoBo myreM npoBeaeHUs
IIPOBEPOK COOJTIOICHHS U UCTIOJTHEHUS MTOJIOKEHUI HACTOAILIETO PErJIaMEeHTa.

4.3, KOHTpOJIL IIOJIHOTHI U KA4CCTBA IIPCAOCTABJICHUA YCIIYI'H BKIIIOUACT B ceOs:

- IPOBEJCHUE MPOBEPOK, BBISBICHUE U NPUHATHE MEP K YCTPAHCHUIO U HE
JOMYUIEHUIO HAPYILICHU MPaB MoJIyvyaTesield yCIyTH,

- pacCMOTpEHHE, IPUHATHE PEIICHUN U TTOJATOTOBKY OTBETOB Ha 0OpaIieHus
nojtyyaTesen yCiIyru, CoAep KallluX Kaao0bl Ha pelIeHus, JeHCTBUS
(6e3neiicTBUS) pyKOBOAUTEINS (YTIOJTHOMOUYEHHOTO JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpEKICHHUS.

4.5. Tlo pe3ynpTaTaMm MpOBEACHHBIX TPOBEPOK, B CIy4a€ BBISBICHUS HAPYILLICHUI
IIPaB MOJIy4YaTeJIeN yCIYyTH, OCYLIECTBISAETCS ITPUBJICYEHNE BUHOBHBIX JIUIL K
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOIATENbCTBOM Poccuiickon denepanumu.

4.7. PabOTHHK, OTBETCTBEHHBIN 3a MPEIOCTaBICHUE YCIYTH, HECET
JUCHMIUIMHAPHYIO OTBETCTBEHHOCTH 3a pelIeHUs U AeicTBus (6e3aeiicTue),
IPUHUMAEMBbIE (OCYILIECTBIIIEMbIE) B XOJ€ IPOBEICHNS aIMUHACTPATUBHBIX
MPOLEAYP, YCTAHOBJIEHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. JocyneOnbiii (BHeCya1eOHbII) MOPSI0K 00:KAT0BAHUS 1eMCTBUM
(0e3neiicTBUS) M pellieHUid opraHa, npeaocTaBJsIioNIero

MYHUIUNAJIBHYIO YCJIYTY, 4 TAK Ke JOJIKHOCTHBIX JIHIL



5.1. 3asgBuTens BpaBe 00KajaoBaTh AEUCTBUS (O€3HCTBHE) U PEIICHHS,
MPUHUMAEMBIEC B XOJI€ MPEIOCTABICHUS YCIYTH.

5.2. 3agBuTenb BOpaBe OOPATUTHCS C 3Kaj000M JIMYHO (YCTHO) UM HAIIPABUTH
MHChbMEHHOE 3asBJICHHUE WY Kajo0y (fanee - MMCbMEHHOE oOpalieHue).

VYcTHOE 00pallieHre JomycKaeTcsl B X0€ JINYHOro npuema. JInuHbiid mpuem
IPOBOJUTCS B COOTBETCTBUU C IPaPUKOM JIMYHOTO IpHUeMa JOIKHOCTHOTO JIUIIA,
KOTOpPOMY aIp€COBAHO OOpallleHuE.

5.3. B cnyuae ecnu U310KEHHBIE B YCTHOM OOpaiieH!H (PakThl U 00CTOATEIHCTBA
SBIISIIOTCS OUYEBHUIHBIMU U HE TPEOYIOT AOMOJIHUTEIBHON MPOBEPKH, OTBET HA
oOpalleHre ¢ corjiacus 3aMHTEPECOBAHHOIO JIULA MOXKET ObITh JaH €My YCTHO B
XO/JIe JINYHOTO TpreMa. B OCTambHBIX ClIydasx, MO CYIIECTBY MTOCTABICHHBIX B
oOpallleHuU BOIIPOCOB AAETCS MUCbMEHHBIA OTBET.

5.4. [lucbmeHHOE 0OpallleHHe, MOJICKUT PETUCTPALIMN U PACCMOTPEHHIO B
MOPSIJIKE U B CPOKH, ycTaHOBJIEHHbIE DeepanbHbiM 3aK0OHOM «O mopsike
paccMmoTpeHus oOparneHuit rpaxaan Poccuiickoit deaeparum» ot 2 mast 2006
roga Ne 59-@3.

5.5. Ilpu obpaiiieHnu rpaxaaH ¢ MMCbMEHHBIM 00paIlleHHEM YKa3aHHOE
oOpaiieHue paccmatpuBaercs B TeueHue 30 qHei co qHs ero peructpanuu. B
HCKJIFOYUTEIBHBIX CIIy4asiX, a TAK)KE B ClIy4ae HaIlpaBJICHHS 3alIpOoca OpraHam
MECTHOTO CaMOYTIPABJICHUS, OpraHaM roCyAapCTBEHHOW BJIACTH, UHBIM
OpraHu3alysIM WX JOJKHOCTHBIM JIUIAM JIJIsl TIOJIYYeHHUST HEOOXOIUMBIX JIJIS
paccMOTpeHus 00palleHrs JOKYMEHTOB  MaTepUalioB, pyKOBOJAUTEIb
VYupexaenus (OTBETCTBEHHBIN paOOTHHK), KOTOPOMY HaIpaBjieHO OOpalieHue,
BIIPaBE MPOJIJTUTH CPOK PACCMOTpeHUsI oOpatieHus e 6onee yem Ha 30 mHEi,
YBEJIOMHUB O MPOJICHUU CPOKA €0 paCCMOTPEHHUSI 3aABUTETIS.

5.6. 3agBuUTENb B CBOEM MHUCHbMEHHOM OOPAILIEHUH B 0053aTEIbHOM MOPSIJIKE
yKa3bIBaeT: MO0 HAMMEHOBaHUE OPTraHa, B KOTOPHIN HAMIPABJISET MTUCHMEHHOE
oOparienue, Tu60 (pamMunio, UMsi, OTIECTBO COOTBETCTBYIOIIETO JOIKHOCTHOTO
aunia 1 (MIn) ero JOJDKHOCTD, a TAKXKe CBOU (DaMUIINIO, UMSI, OTYECTBO, IIOYTOBBII
azpec, Mo KOTOPOMY JOJIKHBI OBITh HAIPABIIEHBI OTBET, YBEJOMIICHUE O
nepeaapecanyu ooparieHus, u3JaaraeT CyTh PEITI0KCHHUS, 3asBICHUS UITU
’Kaj00bl, CTABUT JIMYHYIO TOJIINCH U JaTy.

B IMOATBCPKACHNEC CBOUX JOBOJOB 3aj4BUTCIIb BIIPABC IMPHUIIOKUTh K IMCbMCHHOMY
06paH_[eHI/IIO HGO6XOI[I/IMI>IC JAOKYMCHTBI U MAaTCPpUAJIbI, a100 MX KOIHH.

5.7. JomKHOCTHOE JHIIO0 (PYKOBOJIUTEND YUPEKICHHUS ), KOTOPOMY HAIIPABIICHO
oOpaiieHue, ooecrneynBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHHe 0OpalleHuS.



[To pe3ynpTaTaM paccMOTpeHHs OOPAIICHHS COOTBETCTBYIOIIUM JTOJDKHOCTHBIM
JUIOM (PYKOBOJIUTEINIEM YUPEXKICHHS) MPUHUMACTCS PEIICHHE 110 CYIIECTBY
MOCTABJICHHBIX B OOpAIlIEHUH BOIIPOCOB.

5.8. Ecnu B nmucbMeHHOM 0OpaIlieHny He yKa3aHbl (haMumIus 3asBUTENS, U
MOYTOBBIN a/Ipec, M0 KOTOPOMY JTOJKEH ObITh HAllpaBJIeH OTBET, OTBET Ha
oOparieHue He JaeTcs.

5.9. Ecnu TekecT NUChbMEHHOTO 00pallleHusl He MO1aeTCsl IPOUYTEHNIO, OTBET Ha
oOpallleHue He JAaeTCsl, O YeM COOOIAETCs 3asBUTENI0, HAIPABUBLIEMY
oOpalieHue, eciau ero pamMuiIns 1 MOYTOBbIM ajpec MOAIAl0TCs IPOUYTEHHUIO.



IIpuiaoxenne Ne 1

K IPUMEPHOMY perjiaMeHTy

npenpocrasieHus ycayru «Illpegocrasienune
uHopmanum 00 00pazoBaTeJbHBIX MPOrpamMMax
U Y4eOHBIX IJIaHAX, Pa004YHuX MporpaMmmax

Y4eOHBIX KYPCOB, IIpeIMeTOB, IUCIUILIAH (MOaYJIeil),
roJI0BbIX KAaJeHIAPHBIX YU4eOHBIX rpadukax»

bnok-cxema nociie1oBaTeIbHOCTH JeUCTBUHI
MIPU MPEIOCTABICHUU YCIYTH

«[IpenocraBnenne naGpOpMaIuK 06 00pa30BATEIBHBIX MPOrpaMMax U YIeOHBIX IJIaHAX,
paboYmx mporpaMmax y4eOHBIX KypCOB, IPEIMETOB, AUCIUILIHH (MOyJIel ), TOTOBBIX
KaJICHIAPHBIX YIeOHBIX rpaduKax»

MYHUIUIIAJIBHOC AaBTOHOMHOC JOIIKOJBHOC

obpasoBarenbHoe yupexaeHue Ne 23 «JleTckuii ca KOMOMHUPOBAHHOTO BUIA»

[Tpuem obOpaitieHus OT 3asiBUTES, TOCTYNHUBIINE B yCTHOU (opMe (110 TenedoHy, Ha THYHOM
npueme)

[Tpuem obpaieHuil OT 3asiBUTENS, MOCTYIMUBIIMX B MUCbMEHHOH (popMe, 10 3JeKTPOHHOM mouTe,
Ha oULIMaTbHBINA CAlT yupeKIeHus

[TpenocTaBieHue MOJHOTO M ONEPATUBHOIO MH()OPMUPOBAHMS IO CYTH MOCTABICHHBIX
BOIIPOCOB, MTPEIOCTaBIIEHNE NHPOPMALIUHU O OTyYEHUU HHPOPMAIUH U3 IPYTHX UCTOYHUKOB
Perucrpanus nocTynuBIIKX oOpalieHui

[ToaroroBka oTBeTa Ha MMCHBMEHHOE OOpallleHUE

Hanpasnenue oTBeta 3asgBuTeno (M0 MoYTe, HAa AIEKTPOHHBIN aapec, Ha O(UIIHAIEHOM caiiTe
YUPEXKICHUS)



