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. O6mme nmosoxxeHust

1.1. TIpenmer perynupoBanus pernamMmenTa

Hacrosmuii perinaMeHT ycTaHaBIMBaeT MOPSAIOK MPEIOCTABICHUS YCIyTH
«IIpenocraBiaenue nHpopmaunu 00 00pa3oBaTeIbHBIX IPOrPaMMax U y4eOHBIX IJIAHAX,
padounx nporpamMMax y4e0OHbIX KypPCOB, IPeIMeTOB, TUCHHUILIMH (MO1YJIei), FOA0BbIX
KaJleHJapPHbIX YUeOHbIX rpadukax» (najnee -PernmamenT) u ctanaapt e€ npeaocTaBIeHUsI.

1.2. Venyra «IIpepocrasiaenne nuadgopmanuu 06 00pa3oBaTeJbHbIX POrpaMMax u
Y4eOHBIX ILUIaHAX, PA00YMX NPOrpaMMax y4eOHbIX KypPCOB, MPeIMeTOB, TUCHUILIUH
(Moay.Jieii), roIOBBIX KaJIEHAAPHBIX Y4eOHbIX IpauKax» MpeoCTaBIISIETCS
MYHUIIUITATEHBIM aBTOHOMHBIM 00pa3oBaTenbHbIM yupexaeHuem Ne 23 «Jlerckuii can
KOMOWHHMPOBAHHOTO BHJIa» (1ajiee — YUPEKICHHE).

1.3. HacTosuuii pernaMeHT onpeaenseT CPOKH 1 MOCIeJ0BaTeIbHOCTh AeHCTBMIA
pykoBoauTeNs (YIOTHOMOUYCHHOTO JIMIIA) YUPEXKICHHS, TIOPSIOK, (POpMBI

KOHTPOJIS TIPEIOCTABIICHHS YCIYTH, TOPSIOK U (POPMBI 00KaIOBaHUS PEIIICHUN M ICHCTBHI
(6e3nelicTBUs) pyKOBOIUTENA (YIIOJIHOMOYEHHOTO JIULIA) YUPEKACHHUS.

1.4. Tlonyyarensmu yenyru  sBisiorcss  rpaxkaane Poccuiickoii  ®Penepanuu, nuia 6e3
I'PAKIaHCTBA U HUHOCTPAHHBIE TPAXKIaHE HAa PABHBIX OCHOBAHUAX, €CIIM MHOEHE IIPENYCMOTPEHO
3aKOHOM WJIA MEXKIYyHApOAHBIM 10roBopoM Poccuiickon

denepanuu.

1.5. Tpe6oBanus k nopsAAKy MHGOPMHUPOBAHUS O TIPEAOCTABIEHUH YCIYTH, B TOMYHCIIE:



1.5.1. Cenennst 0 MecTe HaAXOXACHHST 00PA30BATEIBLHOTO YUPEK ICHHS:

Haumenosanue yupescoenus: MyHuyunaibHoe asmoHoOMHOe 00UKOIbHOE 00pa308amenbHoe
yupeoicoenue Ne 23 «/lemckuii cad KOMOUHUPOBAHHO20 BUOAY

FOpuouuecxuii aopec:650906, 2. Kemeposo, ya. Jlanuuesckas, 14

Daxmuyeckue adpeca mecm ocyuecmeienus oopazoseamenvrou desmenvrocmu.: 650906, 2.
Kemepoeso, ya. Jlanuuesukas, A

Aopec anekmponnoti noumsl yupedsicoenus:madoy23kem@mail.ru

Aopec oguyuanvrozo caiima yupescoenus: hitp://detsad23.ucoz.org/

Konmaxmmuore menegponor:, +7 (3842)- 49-2501, +7 (3842)- 49-2503

Peocum pabomut: ¢ 7.004. 0o 19.00u.

Yacwl npuema pykosooumens. nonedenvhux 8.00-12.00, smopnux 15.00 - 18.00.

1.5.2. Tlopsinok, hopMa 1 MECTO pa3MeIICHUS BhIICYKa3aHHOW HH()OPMAIIUH B
00pa30BaTENbHOM YUPEXKACHUHU:
- Ha ouIIMATTBHOM caiite Yupexaenus, https://detsad23.ucoz.org/
- Ha o(pUIMaTBFHOM caiiTe ynpaBlieHus: 00pa30BaHMs aAMUHHUCTpaK ropojaa Kemeposo
kem-edu.ucoz.ru;
- Ha o(UIMAILHOM TOpTaje roCyIapCTBEHHBIX U MYHUITUTIATBHBIX yCIyT (QyHKIINN):
dou.ruobr.ru nmm cabinet.ruobr.ru u gosuslugi.ru
I1. Cranpapr npenocrasaenus ycayru
2.1. HammenoBanue ycnyru: «[IpenocraBiienne nHGpOpMaIium 0o
o0pa3oBaTeNnbHBIX MporpaMMax U y4eOHBIX IUIaHaxX, pabounx MporpaMmax
y4eOHBIX KypCOB, IPEAMETOB, AUCUUILINH (MOJIYyJIEN), TOI0BBIX KaJeHIapHBIX yUeOHBIX
rpadukax» (naisee — Ycmayra).

2.2. Yciyra npenocTaBisieTcs Y UperkICHUEM.

2.3. Pe3ynbratoM mpenocTaBiaeHUs YCIIYTH SIBISETCS:

- MPEOCTABJICHHE 3aIBUTENIO HHGOPMAIK 00 00pa30oBaTEIbHBIX ITPOrpaMMax u yueOHbIX

IJIaHax, pabodynx mporpaMmax pabodux KypcoB, IPEAMETOB, TUCITUTITNH(MOIYJICH ), TOOBBIX
KaJICHJIAPHBIX YYeOHBIX rpadukax YUpeKIeHUs Ha

OCHOBaHUU OOpalleHuil 3asBUTENeH — 10 TeseoHy, IpU JTUUYHOM IIPUEME,B

MUCBbMEHHOU popMe, a TaKKe 0 FJCKTPOHHOM IMOUTE WK Ha calTe YUpeKIIeHUs, B
MH(OPMALIMOHHOM KHOCKE (MpY HAJIMYUH TaKOBOT0), Ha

- Ha o(QuUUUATbHOM TMOpTajieé TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX YCayr ((yHKIuil):
dou.ruobr.ru wnu cabinet.ruobr.ru u gosuslugi.ru;

- OTKa3 B IpeoCTaBlIeHUH 0QUIInaIbHON HHPOPMALIHH.

2.4. CpokH IpeoCTaBIECHUS YCIyTH.
[IpenocraBieHue ycayru B YUpEKICHUH OCYIECTBISIETCS €KESTHEBHO B TEUCHUEBCETO pabouero
BpeMeHH (11.1.5.1. HacTOsIIero periaMenTa), 3a UCKIIOYEHUEM BBIXOIHBIX M MTPA3THHYHBIX JHEH.

2.5. IlpenocraBieHue yCiIyru OCyIECTBIISCTCS B COOTBETCTBUU CO CIIEIYHOIIMMUHOPMATHBHO-
IIPaBOBBIMU aKTaMHU:

Koncrurynueit Poccuniickont denepanuu, NpuHATasi BCEHAPOIHBIM I'OJI0COBAaHUEM
12.12.1993r. ¢ u3MeHeHusAMH, 0JJ00PEHHBIMHU B X0JI€ 0OLIEPOCCUHCKOTO TOJI0OCOBAHMS
01.07.2020r;

Konsenuueit o npaBax pedenka (oo0peHa ['enepansHoii Accambneeit OOH
20.11.1989) (onmy6snukoBaHo B u3anuu "COOPHUK MEXTyHApOAHBIX goroBopoBCCCP",
Beimyck XLVI, 1993);

3akoHoM Poccuiickoii @eneparuu o 24.07.1998 Ne 124-D3 «O6 0CHOBHBIX T'apaHTHUAX
npaB ped&nka B Poccuiickoit deaepannn» (omyodiarkoBaHo B uzganusax " Cobpanue
3akoHoaareabcTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera”, N 147, 05.08.1998);
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®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne273 "O6 obpazoBanuu B Poccuiickoit deneparym”
(Tekct 3akoHa onmyOnukoBaH B n3nanusax "CoOpanue 3akoHomarenscTBa PD", 31.12.2012, No53, cr.
7598);

3axoHoM Poccuiickoii @eneparun ot 2 mas 2006 rona Ne 59-®3 «O nopsiake paccMOTpeHuUs
obpamenuit rpaxxaan Poccuiickoii deneparum» (omyoaukoBaHo B m3aanusx "Poccuiickas razera', N
95, 05.05.2006, "Cobpanue 3axkonomatensctBa PD", 08.05.2006, N 19, ct. 2060,"IlapnamenTckas
razera", N 70-71, 11.05.2006);

®enepanbibiM 3akoHOM P® ot 27.07.2010 Ne 210-®P3 «O0 opranuzauuyu npeaocTaBieHUs
roCy/apCTBEHHBIX U MYHUIIUMINIAIBHBIX ycIyr» (omyOnukoBaHo B u3aaHusax "Poccuiickas rasera”, N
168, 30.07.2010, "Cobpanue 3akonoaarensctea PD", 02.08.2010, N 31, ct. 4179 u Ha opunmamTsHOM
MHTEPHET - MopTalie MpaBoBoil nHpopMarmu http://www.pravo.gov.ru);

[Ipukaz Munmnpocsemenuss PO ot 31.07.2020 Ne 373 «O6 yrtBepxkaenun Ilopsiaka
OpraHu3alMil U  OCYIIECTBIEHUs  oOpa3oBaTeIbHOM  NIEATETBHOCTH MO  OCHOBHBIM
o0mreo0pazoBaTeibHBIM ~ MporpaMMaM  —  0oOpa30BaTeNbHBIM  TpOrpaMMaM  JIOIIKOJIBHOTO
o0pa3oBaHUsY;

[Ipukaz Munmnpocsemenuss P® ot 31.07.2020 Ne 373 «O6 yrtBepxkaenun Ilopsiaka
OpraHu3alMii U  OCYIIECTBIEHUs  oOpa3oBaTeIbHOM  NIEATETPHOCTH MO  OCHOBHBIM
o0mreo0pazoBaTeibHBIM ~ MporpaMMaM  —  OoOpa30BaTeNbHBIM  IMpOTrpaMMaM  JIOIIKOJIBHOTO
o0Opa3oBaHU;

[TocranoBnenuem IIpaBurensctBa Poccuiickoit ®enepanmu ot 28.10.2013 Ne 966 «O
JUIIEH3UPOBAHNHM 00pa30BaTEeIbHON NeATeTbHOCTHY (omyOnukoBaHo B wm3aanusx "CoOpaHue
3akoHoarenscTBa PO", 04.11.2013, N 44, ct. 5764);

Pacriopsbxenuem I[IpaBurensctBa Poccuiickoit denepanuu ot 25 ampenst 2011 Ne 729-p
«IlepedeHp yCiayr, OKa3bIBa€MBIX TOCYJAPCTBEHHBIMH W MYHHUIIUIAIBHBIMH YUPSKICHUIMH U
JIPYTHMH OpPTaHH3aIMsIMH, B KOTOPBIX pa3MENIAOTCS TOCYJAapCTBEHHOE 3ajaHue (3aka3) WIH
MYHUIUIAIBEHOE 3aJaHue (3aKa3), MOAJEKAIIUX BKIIIOUEHUIO B PEECTPbl IOCYJApCTBEHHBIX WIIN
MYHUIUIAIBHBIX YCIYT U MPEACTaBIsSEMBIX B 3JEKTPOHHOU (popme» (OmyOIMKOBAHO B M3IAaHUAX
"Poccuiickas razera”, N 93, 29.04.2011,"Cobpanue 3akonomatensctea PO", 02.05.2011, N 18, cr.
2679);

[Ipukazom MunucrepctBa obpazoBanusi Poccuiickoit deneparuu ot 9 mapra 2004 roma Ne
1312 «O0 yTBepknenuu (penepaibHOro 6a3UCHOTO Y4eOHOTO TUIaHa U IPUMEPHBIX YUESOHBIX TIAHOB
JUIsi 00pa3oBaTeNbHBIX yupexaeHuil Poccuiickorn deneparnuu, pearn3yonmx IporpaMMbl 00IIETro
obpazoBanus» (B pea. [IpukazoB MunoOpHayku P® ot 20.08.2008 N 241, ot 30.08.2010 N 889, ot
03.06.2011 N 1994, o1 01.02.2012 N 74)

[ToctanoBnenuem IlpaBurensctBa PO ot 19.03.2001 Ne 196 «O6 yTBepkaeHuu TUnoBoro
MOJIOXKEHHUS 00 001Ie00pa3oBaTeILHOM YUpeKaeHun» (omyonnkoBano Bu3aanusax" CobOpanue
3akoHonatenbcTBa PO", 26.03.2001, N 13, ct. 1252, "Cobpanue 3akonogatenbctBa PO" N 12, cr.
14270t 23.03. 2009);

2.6. [lna mpenocTaBiieHUs YCIIyTH 3asBUTENb HAIIPABIAET (IPEACTABIISET)CIIEAyOINe
JOKYMEHTBI:

- IUCHbMEHHBIN 3aIIpOC 3asIBUTENS], B TOM YHCIIE 3alIpoC B (popMe 3JIEKTPOHHOTO JOKYMEHTA.
3ampoc B popMe 3IEKTPOHHOT'O IOKYMEHTa MOKET ObITh HAIPABJICHIIO JIEKTPOHHON IoYTe
WIN Ha OUIMATIBHBIN CalT yUpEeKICHHUS;

- B ClIyyae He00X0AUMOCTH (€CIIM ATO HEOOXOAUMO 3asIBUTENIO JUIs MOTYUYEeHUs

YCIYTH) JOKYMEHTBI U MaTe€pHaJbl, OATBEPKAAIOLINE TOBOAbI 3asIBUTENS MO0 UXKOMHH,
3aBEPEHHBIEC B YCTAHOBIEHHOM IOPSIKE.

ITpu mpenocTaBieHUH yCIyTH B YCTHOM (hopMe 1 ocpeICTBOM 0OpallieHus K
MH(GOPMAIIMOHHBIM CUCTEMaM, Yyepe3 HH(POPMALIMOHHBIN KHOCK (ITPH HAINYMHATAKOBOTO)
JOKYMEHTHI HE TPeOyIOTCS.

2.7. TlepeyeHb OCHOBaHMII ISl OTKa3a B MPUEME IOKYMEHTOB, HEOOXOIUMBIX JUIS
MPEAOCTABIICHUS YCIYTH.


http://www.pravo.gov.ru/

2.7.1. B 3ampoce HE yKa3aH [MOYTOBBINA aapec, apec ICKTPOHHOM MOUTH HIUHOMED (hakca
JUTsL HATIpaBJICHUS! OTBETA Ha 3arpoc MO0 HoMep TenedoHa, M0 KOTOPOMY MOKHO CBS3aThCS
C HAIPaBUBILKM 3aMPOC 3asIBUTEIIEM.

2.7.2. 'TexkcT MUCBMEHHOTO 3aIlpoca He MOAJAETCS MPOUYTEHUIO, B TOM YHCICPaMUIHIs U
MIOYTOBBII a7pec 3asiBUTEIIS.

2.8. OcHOBaHUSIMU JUI 0TKa3a MPEJOCTABICHUS YCIIyTH SIBIISIOTCS:

- OTCYTCTBHUE IOCTATOYHOH WH(GOPMAIIMH sl OCYIIECTBICHUS YCIIYTH;

- eCIIM 3ampaniuBaeMasi HHPOPMaIUs KacaeTcsl TPEThUX JIHUI 0e3 MpeI0CTaBICHUIODUITHATEHBIX
JOKYMEHTOB, YCTaHABIMBAIOIINX IPABO MPEICTABIISATH X

WHTEPECHI;

- B 00paleHny coaepikarcsl HelleH3ypHbIe 00 OCKOPOUTENbHBIC BEIPAKEHUS, YTPO3HI
KHU3HH, 3I0POBBIO U IMYIIIECTBY PAOOTHHUKOB 00IIE00pa30BaTEIBHOTO YUPEKACHUS, a TAKKE
YJIEHOB MX Ce€Mbel (Takoe 3asiBJIeHHE OCTaeTcs 0e3 oTBeTa

IO CYIIECTBY MOCTABIICHHBIX B HEM BOIIPOCOB, IIPH ATOM 3asBUTEIIO COOOIIAETCS O
HEJOIMyCTUMOCTH 3J10yHOTPEOICHHS IPaBOM);

- B TUCBMEHHOM OOpAaIeHUHN 3asBUTEISI COACPIKUTCS BOITPOC, HA KOTOPBIA €MyMHOTOKPATHO
JIaBaJICh MMMCHbMEHHBIE OTBETHI IO CYIIIECTBY B CBSI3U C paHee

HaTpaBJSIEeMBIMH OOpAIEHHUSIMHU, ¥ TIPH ATOM B OOpAIIEHHH HE TIPUBOISTCS HOBBISIOBOIBI MITH
00CTOSITENLCTBA;

- OTBET MO CYILIECTBY MTOCTABJIEHHOT0 B OOpallleHMH BOIIPOCa HE MOXKET OBbITh MpejcTaBieH 0e3
pasriamieHus CBeICHU, COCTABIISIONINX TOCYIapCTBEHHYIO WIMHHYIO OXPaHIEMYO
(henepaTbHBIM 3aKOHOM TaiHY (3asIBUTEIIO COOOIIAETCS O

HEBO3MOXHOCTH JJaTh OTBET B CBSI3U C HENOIMYCTUMOCTBIO Pa3riallleHUsyKa3aHHbIX
CBEJICHU );

- B XOJI€ JIMYHOI0 IIpUeMa Ipa)klaHMHy MOXET ObITh OTKAa3aHO B JaJIbHEHIIIEM

paccMOTpeHHH OOpaleHUs, €CIIM eMy paHee OblI 1aH OTBET IO CYLIECTBY MOCTABIEHHBIX
BOIIPOCOB.

2.9. B cOOTBETCTBHHM C ACUCTBYIOUIMM 3aKOHOAATEIHCTBOM YCIIyTa
MIpeI0CTaBIIsAETCS OEeCIIaTHO.

2.10. MaxkcumanbHbI{ CPOK OXKUJAHUS B OYEpPEIH MU Tojaue 3arpoca npu
MIPEIOCTABIIEHUH YCIyTH:

2.10.1. Peructpamnus mTMCbMEHHOTO OOpaIeHus IPH MOJja4€ €T0 3assBUTEIIEM BYUPEKICHHE
OCYILECTBIIICTCS B IPUCYTCTBUU 3asSBUTEIIS.

2.10.2. MaxkcumanbHbIN CPOK OXKUJAHUS B OUEPEIH MPU Iepeaaye oOpaieHus myTem
0OpalIleHUs K PyKOBOJAUTEINIO YUPEkACHUS (YIIOJIHOMOYEHHOMY JIMILY) JOMOMEHTA ITpHeMa
oOpallieHus JOJDKEH COCTaBIATh He Oonee 15 MuHyT.

2.11. CpOK H IOPAAOK PETUCTPALUH 3aIIpOCa 3adBUTCIIA O IPCAOCTABJICHUNYCIIYTU:

2.11.1. Perucrtpauus 3anpoca 3asBUTEIIs O IPEIOCTABICHNUH YCIIyTH
OCYILIECTBJISIETCS] OTBETCTBEHHBIM PAaOOTHUKOM YUPEIKICHHUS.

2.12. VYcraHaBIMBAKOTCS CIAEAYIONINE TPEOOBAHUS K MOMEIEHUSM YUPESKICHHUS,
YYaCTBYIOIIETO B MPEAOCTABICHUN YCIYTH:

2.12.1. TlomemieHnue ais mpueMa 3asBUTeNEH 0003HaUaeTCs TAONMYKON CyKazaHUEM
HOMepa KabuHeTa, (haMujInii, UMEeH, OTYEeCTB, HAUMEHOBAHUI



JOJDKHOCTEH OTBETCTBEHHBIX PaOOTHHUKOB, YYaCTBYIONIUX B OKa3aHUU yCIYT'H,peKuMa paboThI.

2.12.2. Jlnsa oxunaHus mpuéma 3assBUTEIISIM OTBOIATCS MECTa, OCHAIIICHHBICCTYIIbSIMHU.

2.12.3. B mecra as o)kuJaHUS PUEMa JTOJDKEH ObITh 00eCIIeYeH CBOOOTHBINAIOCTYTT
3asiBUTEIICH B 4achl paObOTHI YUPEKICHUSI.

2.12.4. Pabodee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, yYaCTBYIOIINX B

MIPEOCTABICHUH YCIIyTH, 000pymyercs TeneoHoM, pakcom, KOMMPOBATHLHBIM

arrnapaToM, KOMIBIOTEPOM U IPYTOi OPTTEXHUKOM, O3BOJIAIONIEH CBOEBPEMEHHOU B IIOJIHOM
00beMe OpPraHnu30BaTh MPEJOCTABICHUE YCIYTH.

2.13. TlokazaTensiMu TOCTYITHOCTH U KaueCTBA yCIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTH NIPEJOCTABIICHNUS YCIYT'H B COOTBETCTBUH CO CTAHAAPTOM €€
IIPEIOCTaBICHHUS,;

- TIOJTHOTA, aKTyaJIbHOCTh M JJOCTOBEPHOCTHh HH(POPMALINHU O TIOPSIIKE

IPEJOCTaBJIEHHs YCIYTH, B TOM YHCIIE B JJICKTPOHHOI (opme;

- 107151 000CHOBAHHBIX KaJlo0 K 00111eMy KOJIMYECTBY 00CITYKEHHBIX I'paXaH M0JaHHOMY
BUJIY YCIIyTH.

2.14. KoHCynbTaluu 1O BOIPOCAM MPEIOCTABICHUS YCITYTH TPOBOIATCS

PYKOBOJUTENSAM (YIIOJTHOMOUYEHHBIM JIUIIOM) YUPEXACHHUS 110 CIEAYIOUMMBOIPOCaM:

- CPOKH IMPEIOCTABICHUS YCIYTH;

- MOPSJIOK 00XKaloBaHUs AeWcTBUM (0e3/1eHCTBHUS) U PEIICHU, OCYILIECTBISEMbIXU
MIPUHUMAEMBbIX B X0JI€ IPEOCTABICHUS YCIyTH.

KoHcynbTanuu npeocTaBisifoTcs B TEUEHUE BCETO CPOKA MPEIOCTaBICHUS

yciyru. KoHcyapTanuy 1o nopsiiky Npe1ocTaBiIeHUs YCIyTH OCYILECTBIISIOTCAYYPEXKICHUEM
OecIuIaTHO.

I11. Cocras, nocienoBarebHOCTL M CPOKH BINOTHEHHS
aIMHHHMCTPATHBHBIX MpoLeaypP, TPe0OBAHUSA K MOPSAAKY UX BbINOJIHEHHS, BTOM YHCJIe
0CO0EHHOCTH BbINOJHEHUSI A/AMUHUCTPATUBHBIX MPOLEAYP B JIeKTPOHHOI (popme

3.1. Opranu3aunusi npeIocTaBJeHUs Y CJIYTH BKJIIOYAET B celsl caeayloniue
aIMHHHUCTPATHBHDbIE I CTBUA:
- IPUEM U PETUCTpallvs MUCbMEHHBIX 00palleHUii 3asBUTENEH;

- MPUEM YCTHBIX OOpaIeHUul OT 3asIBUTEIS;
- MMOJrOTOBKAa HEOOX0IMMOMN MH(GOPMAITUH;

= HalpaBJICHUC IIMCBMCHHOI'O OTBETA I10 PE3YyJIbTaTaM paCCMOTPCHUS O6paH_ICHI/IH3aHBI/ITeJ'IIO.
3a TOJIYUCHUECM YCIIYT'U 3asBUTCIIb MOXKCET O6paTI/ITBC$I CJICAYOMINMHU croco0amu:

- MOCPEJCTBOM JIMYHOTO MUCbMEHHOTO WM YCTHOTO 0OpaIleHHs HeMTOCPEACTBEHHOB
YupexaeHue;

- YCTHOT'O 0OpalleHus C UCTIOIb30BAaHUEM CPEJICTB Tele(hOHHOMN CBS3H;

- MOCPEACTBOM MUCHMEHHOTO 00paIeHus 10 MOouTe,

- MOCPEJCTBOM MHUCEMEHHOTO OOpaIIeHHs MO ANEKTPOHHON TIOUTE,

- MOCPEJCTBOM MHUCEMEHHOTO OOpaIieHus Ha O(QUIIHANIBHOM caiiTe YupexkaeHus,

- B HH(OPMAIIMOHHOM KHUOCKE (TMPU HATUYUU TAaKOBOTO),

Ha 0(UIATFHOM NOPTajie roCyJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT (yHKIUIT):
dou.ruobr.ru

KpI/IT CpucM MPUHATHUA PCIICHUSA PYKOBOJUTCIICM yqpemz[eHI/m ABJIISICTCA

BO3MOKHOCTb OKa3aHUA YCIIYT'U.

HOCJ’Ie,Z[OBaT CJIBHOCTH AIMUHUCTPATUBHBIX mnmpoueayp, BBITTOJIHACMBIX npu



MPEIOCTABIICHUH YCIyTH, MMOKa3aHa Ha Oiok-cxeme B [Ipunoxkenun Ne 1 kPeriamenty.

3.2. Ilpuem u perucTparysi TMCbMEHHBIX, TOCTYUBIINX 10 3JIEKTPOHHON MOYTE,HA
opHUIMANTEHBIN CalT YUpeKIeHUS, OOpaIICHUI OT 3asiBUTEIIS.

3.2.1. OcHoBaHmeM /Ui Hauaia aJIMAHUCTPATUBHOM MPOLETyPHI [0 IPUEMY UPETUCTPAIUN
MMCBMEHHOTr'0 OOpaIlleHHsI OT 3asBUTEIIS ABJIAETCS JINYHOE

oOpalieHne 3asBUTeNs, MOCTYIUICHHE MTUChMEHHOTO OOPAaIeHUs 3asIBUTEIS IO TTOYTE UITH B
AJIEKTPOHHOM BHJIE (Ha OUIIMAIIBHBIN CAlT, 110 3JIEKTPOHHOM 110YTe)B YUpexkACHUE 10 BOIIPOCY
npenocTaBieHus nHGpopMauu 06 00pa30BaTENBbHBIX MPOrpaMMax M YIeOHBIX TUIaHaX, pad0Inx
IIporpaMmMax y4eOHBIX KypCOB,

IIPEeIMETOB, TUCIIUIUIMH (MOAYJEH), TOAOBBIX KaJeHIapHbIX Y4eOHBIX TpaduKax.

3.2.2. PaboTHUK YUpeKIeHUs, OCYIECTBISIONINNA PUEM TOKYMEHTOB OT 3assBUTEIIS IIPU €T0
JUYHOM OOpaIlleHHH, IPUHUMAET OOpaleHue (3anpoc) 3asBUTEIS I PETUCTPAIIMKA O0pallleHUs
(3ampoc) B KypHaJie peruCTpallii B IEHbOOPAIIICHUS 3asBUTEIS.

[Ipu noctymnueHuu B YupexxieHue oOparieHus 3asBUTeNIs [0 IEKTPOHHON OYTeC yKa3aHUeM
ajZipeca SJIEKTPOHHOM MOYTHI U (MJIM) TIOYTOBOTO ajpeca

10JIb30BaTeNsl, pAOOTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JOKYMEHTOB IO3JIEKTPOHHON
[ouTe pacrevyarbiBaeT ykazaHHOE oOpallleHrue U perucTpUPYET B YCTAHOBIEHHOM IMOPSJIKE.

3.2.3. AnMuHHCTpaTHBHAS MPOIEIYypa 3aBEPIIACTCS PETUCTPAIMEH TTOCTYMTUBIINXO00paIeHN
OT 3asIBUTEIIS.

3.3. B cirydae ecnu 3asBUTENH OOpATHIICS ¢ YCTHBIM OOpAIICHNEM O TIOTYYESHUH YCIYTH,
COOTBETCTBYIOIIasi HH(MOPMAITUS TPEIOCTABISETCS YCTHO HE MO3/IHee 15 MUHYT ¢ MOMEHTa
oOpareHus B ciydae, €CIIM U3JI0’)KEHHBIE B YCTHOM 00parieHuu(PaKThl B 0OOCTOSITEIHCTBA
SIBIISTFOTCS] OYEBHTHBIMU M HE TPEOYIOT JOTIOTHUTEIBHONIIPOBEPKH.

3.3.1. VYcTHBIC 00pallieHUus HE PETUCTPUPYIOTCS.

3.4. TloaroroBka He0OX0AMMOM UH(DOPMAITHH.

3.4.1. OcHoBaHueM /ISl HAYAJA A AMMHUCTPATUBHOI NMpoueAYPHI SBISETCS Nepeaada
MMCBMEHHOT0 OOpaIlleH sl 3asIBUTEII Ha PACCMOTPEHUE PYKOBOIUTEIIO Y UPEKICHUE B ICHD
perucTparum.

3.4.2. PykoBoauTenb YUpexaeHus onpeaesieT paboTHUKA YUpexIeHUs, OTBETCTBEHHOTO
3a pacCMOTPEHUE OOpAIICHHUs U MTOTOTOBKY IPOEKTa OTBETa3asBUTEIO (1aee —
HCTIOJTHUTEIIB ).

3.4.3. HUcnomnuurens:

- 00ecIieunBaeT O6’LCKTI/IBH06, BCECTOPOHHCC U CBOCBPCMCHHOC PACCMOTPCHUCTIMCBMCHHOI'O
O6paH_[eHI/ISI, B CJIy4dac HCO6XOI[I/IMOCTI/I — C YYaCTHUEM 3aiABUTCIISA, HAIIPABUBIICT O 06paH_[€HI/IC;
= I'OTOBUT IIPOCKT OTBCTA HA IIMCbMCHHOC 06pa1ueHHe M HC I1030HEC 1 JHs JOUCTCUCHUA
CpOKa MpC€AO0CTABJICHUSA YCIYTH, IPECACTABIIACT HA ITOAIIUCH

PYKOBOIUTECIIO MYHUITUITAJIBHOT'O dBTOHOMHOI'OJOIIKOJIBHOT'O

O6pa3OBaTeJ'ILHOFO YUPCIKACHUA.

3.4.4. AnMuHHMCTpaTHBHAs MPOLEIYPa 3aBepIIaeTCs MOANUCAaHUEM
pYKOBOIUTENEM YUpEXICHHUS OTBETA HA MMCbMEHHOE 00pallleHHe 3assBUTEIS.

3.4.5. Cpoxk paccMOTpeHHUsI TUCBbMEHHBIX 3aPOCOB, a TAKXKE 3aMpPOCOB,
MOCTYNUBIINX B (DOpPME AIIEKTPOHHOTO JOKYMEHTA (IO SJEKTPOHHOM MOUTe WX HACAUT
yUpexKIeHUs) He JOJKEeH MpeBbimaTh 30 KaleHIapHbIX JHEH CO THS UX



perucrpanuu.

B HCKITIOYUTENBHBIX CyYasX CPOK pACCMOTPEHHS 3apoca MOXKET OBITh TPOICH
PYKOBOJUTENEM MYHHUIMIIATLHOTO (OF0KETHOTO, aBTOHOMHOT0)

00pazoBaTENBHOrO yUpexkACHUs, HO He Ooiiee yeM Ha 30 HEH, ¢ yBeZOMIIEHUEM3asBUTEIIS O
MPOJICHUH CPOKA PACCMOTPEHUS €ro 0OpaIieHus

(3ampoca). YBeqoMIIeHUE MPOU3BOIUTCS CIIOCOOaMHU, 00SCTICUNBAIOIIINMU

OIIEPaTUBHOCTD IOJyUEHUS 3asBUTEIEM YKa3aHHON UH(POpMaALUU

(TenedororpamMma, dakc, AEKTPOHHAS TTOUTA).

3.4.6. Ecnm 3ampoc o0 MOJy9eHUH YCIYTH CBSI3aH C 00’KaJOBaHUEM CyIeOHOTOPEIICHHSI, B
TeueHue 7/ (ceMH) THEH CO JTHS PErucTpaluy TaKoro 3ampoca OHO

BO3BpAIlAETCS 3asBUTEIIO, HAPABUBIIEMY OOpaIeHne, ¢ Pa3bsICHEHHEM TOPSIIKa00KaTOBAHHS
JAHHOT'O Cy/1€0HOr0 PEeIICHHUS.

3.5. HanpaneHue MICBMEHHOTO OTBETA 3asIBUTEIIIO TI0 Pe3yJIbTaTaM
paccMOTpeHHs OOpaIleHHS.

3.5.1. OcHoBaHueM IS HaYaJIa QJIMHHACTPATHBHON TIPOIICTYPHI SIBIISICTCS

perucTpanus MICbMEHHOTO OTBETA, MOMMCAHHOTO PYKOBOIUTEIEM Y UpexeHUs (TPUCBOCHNE
HCXOJIAIIET0 HOMEPA).

3.5.2. PabotHHK YupexaeHHSs, OCYIICCTBISIONNN PETHCTPAIIMIO HCXOIATIICH
KOPPECTIOHICHIIUH, PETUCTPUPYET MHUCHbMEHHBIN OTBET B KypHAJIE PETUCTPAILIMU B/ICHD
MTOAMHUCAHUS TTPOEKTA OTBETA PYKOBOJAUTEIICM.

3.5.3. AnMuHHCTpaTHBHOE JICHCTBUE 3aBEPIIACTCS HAIIPABICHHEM OTBETA 3asBUTEITIO IO
MIOYTOBOMY a/IpECy W/WJIH aJIpecy AJIEKTPOHHOM MOYTHI, YKa3aHHOMYB TUCbMEHHOM OOpalleHuH .

3.6. 3asgBUTENTH MOXET MOIYYHUTH YCIYTY Yepe3 HHPOPMAIMOHHBIC CUCTEMBI ITyTeM
perucTpanuu JuuHorokadunera (depes sorud/mapois i CHUIIC) nnu npu oOpamennn K
opuIMaTILHOMY CalTy, HHPOPMAIIMOHHOMY KHOCKY (IIPH HAJIMYWUU TAaKOBOTO).

V. ®opmbl KOHTPOAs 32 HCTIOJIHEHHEM AIMUHUCTPATHBHOIO PerjaMenTa
4.1. Texkymuii KOHTPOJIb 32 COOIIOACHUEM U UCIIOIHEHUEM OTBETCTBEHHBIMU
paboTHUKAaMU MOJIOKEHUH HACTOSIIET0 periiaMeHTa, yCTaHaBIUBAIOIINX TpeOOBaHUA K
MIPEIOCTABIICHUIO YCIIYTHU OCYIIECTBIIETCS PYKOBOAUTEIEM Y UPEKICHHUS.

4.2. KoHTpoJib 3a NPEAOCTABICHUEM YCIIYTH YUPEKISHUEM OCYIIECTBISETCS yIpaBICHHEM
oOpa3oBaHus aIMUHUCTpaluu . KeMepoBo myTeM npoBeIeHUSIIPOBEPOK COOTIOACHUS U
WCIIOJTHEHUS MOJI0KEHHU I HACTOSIIIEr0 PerIaMeHTa.

4.3. KOHTpOJ'IL ITOJIHOTBI U Ka4CCTBA IIPEAOCTABJICHHUS YCIYT'U BKIIFOYACT B cebs:

- IPOBE/ICHUE NPOBEPOK, BBISABICHUE U MPUHIATHE MEP K YCTPAHEHUIO U HEJIOMYILEHUIO
HapyIlleHUi MpaB noiyryyaTeneil yciuyru,

- paccMOTpEHHUE, IPUHATUE PEIICHUH U MIOATOTOBKY OTBETOB Ha OOPAIICHUSAIIONyYaTeIeH
YCIIYTH, COJIEPXKAIUX KaTOObl HA PEIICHHUS, JCHCTBHSI

(6e3nelicTBus) pykoBOAUTENS (YIOJTHOMOYEHHOTO JIUIIA), OTBETCTBEHHBIXPAOOTHUKOB
YupexaeHus.

4.5. Tlo pe3ynbTaTam MpOBEACHHBIX IPOBEPOK, B CIIydae BBIABICHUS HapyIICHUHUITPAB
II0JIy4aTesel yCIIyTr, OCyIIECTBIISIETCS IPUBJICYEHNE BUHOBHBIX JIULL K
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit @enepanui.

4.7. PabOTHHK, OTBETCTBEHHBIH 3a MIPEIOCTaBIEHUE YCIYTH, HECET AUCIUILTMHAPHYIO
OTBETCTBEHHOCTD 32 PEIICHUs U JielcTBUs (Oe3eiicTBUE), IPHHUMAEMble



(ocyiiecTBIsiEMBIE) B XOZ€ ITPOBEIECHUS aIMUHUCTPATUBHBIX MPOLEAYP, YCTaHOBIEHHBIX
HACTOSILIIUM PETIIaMEHTOM.

V. JocyneOHblii (BHecy1eOHBIIT) MOPSA0K 00:KaJI0BaHMS JIeiicTBUIA
(Oe3meiicTBUS) M pPellIeHUIT OpraHa, Npea0CTABJISIOIIET0
MYHUIIUNIAJBHYIO YCJIYTY, a4 TAK K€ J0JKHOCTHBIX JIMI

5.1. 3asgButens BIpaBe 00xaloBaTh JAeHCTBUS (O€3A€HCTBIE) U PELICHMUS,
MIPUHUMAEMBIE B XOJI€ TIPEIOCTABIICHUS YCIYTH.

5.2. 3asBuTens BIpaBe 0OpaTHTHCS C Kasto00ii TMIHO (YCTHO) WM HAIPAaBUTHIIHCBMEHHOE
3asBJICHUE WIH KalloOy (J1anee - MICbMEHHOE O0paIlleHue).

YcTHOE oOpateHne JomycKaeTcsl B X0/Ie IMIHOTOo preMa. JIMUHbIi pueM IpoBOAUTCS B
COOTBETCTBUU C IpaQUKOM JUYHOTO IprUeMa JOJKHOCTHOTO JINIA,KOTOPOMY aJpecOoBaHO
oOparieHue.

5.3. B ciygae ecnu U3110KEHHBIE B YCTHOM OOpamieHuy (pakThl 1 0OCTOATEIbCTBASBISIIOTCS
OUYEBUHBIMU U HE TPEOYIOT JOMOJHUTENBHOI MPOBEPKH, OTBET Ha 0OpAIllEeHHE C COTJIacus
3aMHTEPECOBAHHOTO JIMLIA MOXET OBbITh JaH €My YCTHO B XOJI€ IMYHOI0 IpueMa. B octanbHbIX
Clly4asix, [0 CYILIECTBY ITOCTABJIEHHBIX B 00paIlleHuU BOPOCOB JA€TCs MUCbMEHHBIN OTBET.

5.4. IlucemeHHOE oOpallleHre, MOUIEKHUT PETUCTPALIMH U PACCMOTPEHUIO BIOPSIKE U B
CpOKH, ycTaHOBJIEHHbIe DefiepanbHbIM 3aKOHOM «O MOpsAKE paCCMOTPEHUS
obpamenuii rpaxaan Poccuiickoit @enepanum» ot 2 mas 2006roma Ne 59-03,

5.5. Ilpu oOpaieHuu rpaxkjaH ¢ MMCbMEHHBIM O0pallleHHEeM YKa3aHHOE

oOpameHue paccMmarpuBaercss B TedeHue 30 gHeH co JHSA e€ro perucrpamuu. B
UCKITIOYUTENBHBIX CIydyasX, a TakKe B Cllyyae HaIlpaBJICHUs 3alpoca OpraHam MECTHOTO
CaMOYIpPAaBJIEHUS, OpraHaM TOCYJapCTBEHHOM BIIAaCTH, WHBIM OpraHMU3alUsIM WU
JOJDKHOCTHBIM JIMLIAaM  JIJIsl TIOJIyYE€HUS HEOOXOIMMBIX IJIsi pacCMOTpPEHHUs oOpalleHus
JOKYMEHTOB M MAaTe€pHaIOB, PYKOBOIHUTENb YUpeKIeHHs (OTBETCTBEHHBIM pPaOOTHHK),
KOTOPOMY HampaBjeHO oOpallleHHe,BIIpaBe MPOUIUTh CPOK PACCMOTPEHUSI OOpaIieHusl He
Oonee yem Ha 30 AHEH, YBEIOMUB O MPOUICHUH CPOKA €TI0 PACCMOTPEHHUSI 3asBUTEIIA.

5.6. 3asBUTENH B CBOEM MMCHMEHHOM OOpAIICHHH B 0053aTEIILHOM TIOPSIIKE YKA3bIBACT:

1100 HaMMEHOBAaHKUE OPTaHa, B KOTOPBIH HAIPaBJISIECT MUCbMEHHOE

obparmienue, 00 haMUIIHIO, UM, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMIA U (WJIH)
€ro JI0JDKHOCTb, a TAKXKE CBOHM (DaMUIIHIO, UMsI, OTYECTBO, ITOYTOBBIHAIPEC, IO KOTOPOMY
JIOJDKHBI OBITh HAIIPABIICHBI OTBET, YBEJIOMJICHUE O

nepeajipecaliuy 00palleHusi, U3JIaraeT CyTh MPEIUIOKEHUS, 3asIBIICHHS WITHKAIOOBI,

CTaBHT JIMYHYIO TIOJITHCh U JaTy.

B nmonTBepikeHue CBOMX J0BOJIOB 3asiBUTEIb BIIPABE MPHIIOKUTH K MMCbMEHHOMY OOpaICHHUIO
HEOO0XOIMMBbIC JOKYMEHTBI U MaT€PHaJIbl, THOO UX KOTIHH.

5.7. JlomxHOCTHOE JHIO (PYKOBOAMUTENh YUPEKICHHS), KOTOPOMY HalpaBieHOOOpalleHue,
oOecrieunBaeT 00bEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE

paccMOTpeHHe oOpallleHusI.

[To pesynbpTatam paccMOTpeHHs OOpaIeHHs] COOTBETCTBYIOIIUM JOKHOCTHBIMIIUIIOM
(pyKOBOJIUTENEM YUPEXKICHHUS) MPUHUMAETCS pEllIeHHe TI0 CYIECTBY MOCTABICHHBIX B OOpaIleHUH
BOIPOCOB.

5.8. Ecnu B nmucbMeHHOM OOpallleHMM He yKa3aHbl (paMuiIMs 3asiBUTENs, UIIOYTOBBIH
azipec, 10 KOTOPOMY J0JDKEH OBbITh HAIllpaBlieH OTBET, OTBET Ha0OpalleHHe He TaeTcsl.

5.9. Ecnu TeKCT NMCbMEHHOTO 06paIJ_ICHI/I}I HC IOAAACTCA IIPOYTCHUIO, OTBET HaO6paIJ_ICHI/IC



HE J]aeTcs, 0 4YeM COOOIIAETCsl 3aBUTEIIIO0, HAIIPABUBILIEMY
oOpareHue, eciu ero paMuIns 1 IOYTOBBINM apec MOANAI0TCS IPOUTEHUIO.



IIpuiaoxenne Ne 1
K IPUMEPHOMY perJjaMeHTy
npegocrasiaenusn ycayru «IllpexocraBienne

nHpopmanuu 06 00pazoBaTeJbLHBIX NPOrpaMMax

U y4eOHBIX NJIaHaX, pado4yuX NporpaMmmax

yueOHBIX KYPCOB, IIpeIMeTOB, JUCHUIINH (MoyJ1eii),

roJI0BBIX KaJleHAAPHbIX Y4eOHBbIX rpadukax»

biiok-cxema nociie10BaTebHOCTH IEUCTBUI
P NPEJOCTaBICHUN YCIYyTH
«IIpenocraBnenue nnpopmaiuu 006 00pa3oBaTEIbHBIX IPOrpaMMax U yUeOHBIX IJIaHAX,
pabounx mporpaMMax y4eOHbIX KypcOB, IPEIMETOB, JUCLUILINH (MOAYyIIE),
TOJIOBBIX KaJeHJIapHbIX YUEOHBIX IpadrKax»»

MYHUITUITAIEHOS aBTOHOMHOE JIOIIKOJILHOE 00pa30BaTeIbHOE
yupexaenne Ne 23 «JleTrckuii cai KOMOMHUPOBAHHOTO BHIA»

I

[

[Ipuem obOparieHust OT 3asBUTENS,
MOCTYIHBIINE B YCTHOU (hopme
(o TenedoHy, Ha TUIHOM
npueme)

[IpenocraBrienue NOJIHOTO U
OIepaTUBHOTO UH(OPMUPOBAHUS
10 CYTH MOCTaBJICHHBIX
BOIIPOCOB, MPEIOCTABICHUE
nH(pOpMAaLIUU O IOTyYEeHUHU
uH(pOpMaLIUU U3 APYTUX
HMCTOYHUKOB

1

[Tpuem obOpalieHuii OT 3assBUTEI,
MOCTYNUBIINX B MUCbMEHHOMN
dbopme, 10 IEKTPOHHOM TOUTe,
Ha OpUITHATHFHBIN CalT
yUpexKIeHUs

Perucrparnus nocTynuBImmx
obOparneHui

IToaroroBka oTBeTa HA
IIHMCHbMCHHOC 06pa1ueHHe

Hanpasnenue oTBeTa 3asiBUTEINIO

(Mo mourTe, Ha 3JIEKTPOHHBIH

ajipec, Ha O(UIMATIBLHOM caiiTe
YUpEKIACHUA)




		2024-10-11T13:29:57+0700
	Сечкарь Наталья Леонидовна




